
 
FREQUENTLY ASKED QUESTION (FAQ) 

 
     

      

 

 
1. What is the Tertiary Education Programme (TESP 2020)? 

The Tertiary Education Programme is a form of convertible loan under Majlis Amanah Rakyat 
(MARA) for STPM 2019 leavers and Matriculation/Foundation/Diploma (or equivalent) 2019 
holders who have received an offer to pursue an undergraduate degree in a selected field at a a 
selected higher education institution for the year 2020 intake. Students who are currently 
enrolled may also apply. 

 
2. What are the eligibility criteria set by MARA? 

The eligibility criteria of this programme can be referred to in the application guidelines uploaded 
in MARA official portal. 

 
3. Where can I find the list of the selected fields and higher education institutions approved by 

MARA for this programme?  
The list of the selected fields and higher education institutions can be found in MARA official 
portal. 

 
4. I am currently enrolled in a Diploma programme.  Am I eligible to apply? 

No. This programme is only offered to students who are currently enrolled in a first degree 
programme or those who have completed their STPM/Matriculation/Foundation/Diploma 2019 (or 
equivalent) programme. 

 
5. I am currently a second year student in a bachelor’s degree programme at a local IPT.  Am I 

eligible to apply? 
You are eligible to apply for this programme if you are currently enrolled in a local IPT in a field 
listed and approved by MARA. 

 
6. Is TESP 2020 a scholarship programme offered by MARA? 

The programme offers a convertible loan and students are encouraged to apply for a reduction 
of repayment after graduation. In addition, the loan is not subject to any interest rate. 

 
7. How do I apply for the TESP 2020 Programme? 

Application can be made online via MARA official portal http://www.mara.gov.my when the 
application is opened. Applicants must first register and are also advised to read and 
understand the guidelines provided prior to making the application. 

 
 

https://ssl.microsofttranslator.com/bv.aspx?ref=TAns&from=&to=en&a=http%3A%2F%2Fwww.mara.gov.my


 
FREQUENTLY ASKED QUESTION (FAQ) 

 
     

      

 

 
8. When will the application of TESP 2020 be opened? 

The application is open for 20 days from 13 April 2020 (Wednesday) at 10.00 am until 4 May 2019 
(Monday) at 4.00 pm. 
 

9. Can I apply for the TESP 2020 if any of my parents have been blacklisted by MARA?   
No. The applicant as well as the mother, father, guardian(s) and guarantors need to be free from 
MARA blacklist. Applicants are advised to check their blacklist status at MARA Credit Control 
Division before applying for TESP 2020. 

 
10. I completed my foundation study with a CGPA of 3.0 in 2018. Can I apply? 

No. The application is only opened to students who completed their study in 2019.  
 
11. Do I need to send any documents after making an online application? 

No. The document(s) will be requested by MARA (if needed) after the online application is 
completed by the applicant. 

 
12. When can I check the result of my application? 

Successful applicants will be informed through e-mail.    
 
13. How do I contact MARA if I have any further questions? 

For further enquiries and information, please contact the following: 
 Telephone  : 03-2613 2051/2059/2067/2069/2070/2106  
 E-mail  : tesp@mara.gov.my  
 

 


